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trator Warning Up
Fan sensor returned
to a normal value
Sensor location:
ESM MB Fanl RPM
Chassis location:
Main System Chassis
Previous state was:
Non-Critical
(Warning) Fan
sensor value (in
RPM) : 4740 Dell
Event ID: 1102
( FHL
:Windows2000 Server
Windows2000 Server
ServerAdministrator
FARSFARERRE 7
ServerAdministrator
T At A AR IR M)
|IJ{E4§@%§{-LE .
ESM MB A5 1 RPM
FUEA S E RGNS
R AE
CEE) R AL KA H
CLL %%/ 53 AL
4740 Dell Hff 1D:
1102)
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#43. HESHESERX &)

EHEREE  HRIKA B =l
RERWBL RWMNEEAN™E [ A2, Host:Windows2000 Se
HIARHESE B, Server BERZE. {4 rver Windows2000
JSNSie Administrator DSM 3 PRSI Server
%ﬂﬁé%#@ﬁt{éﬁ\ﬁ IR % 44 ServerAdministrator
Manan)ement Console. RR=LIN bellSerAdmGblStatus
&, RS E Warning Critical
SR systemStateGlobalSy
stemStatus
( FHL

:Windows2000 Server
Windows2000 Server
ServerAdministrator
G
DellSerAdmGblStatus
A
systemStateGlobalSy
stemStatus)

RAC (i#fi4h)  RAC FRgss B abfE E
HIbsEFARE k%% CANSM

30

S

Enterprise
Management Console.

{# F Connection

[Dell
Remote
Access. Hf

. EHL4.
FERICAR

Dell:RemoteAccess
RemoteAccess DRAC
Trap Agent:DRAC
Unknown <SEVERITY>
<TRAP DESCRIPTION>
Dell Event ID:<TRAP
ID#>

(Dell:RemoteAccess
RemoteAccess DRAC

B : DRAC K
A< EEME > < MEBR
B> pDell Fff 1D: <
FaBF 1D#>)



R4 RESHERESRX &

BHERRE  HRIASA

B )

DellPET fkxifE
HAFE B

Dell:BMC
BMC PET [
B HLFR
BMC ARHI <
YEENE > <
FE RS U >
Dell Hiff
ID: < [@BE
ID#>
serverHost
Name: < Ik
%4 EHLA >

DellOOBDevice
bR S
ISV

W DRAC4., 5.
MC. iDRAC %
DellOOB % % Al fig 4
F s B %z CA
NSM Enterprise
Management Console.

[ VR,
Dell OOB.
E—RE 5
PR S
HRSUA
eventID]

HB#%%: DellooB
Dell OOB DellOOB ¥
2 BRI
DellOOBDevice < F—
RE> < HirkE > < W
BEEEE > Dell

ID: < [EBF ID#>
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BiR{ER

% 5-1 FIHAEAEH Connection B A E4 {2

BRI

% 5-1. Connection $&iREE

AU A5 LB AT DL X £

BRI

BRI

“CA NSM installation is not

found.Setup cannot

continue.” ($#£43] CA

NSM 23, R8P Tid:

)

Connection 3L T2
Kyl 3] CA NSM iR A<
11.1 SP2/11.1 CUMI [##

“223% Connection AR
3.3 2, sedE CA
NSM A

11.1 SP2/11.2 CUMI,

“Dell Openmanage CA

Connection is not supported
on the NSM installation.”
(NSM %3z EASSCHF Dell

Openmanage CA
Connection. )

$8 T LALEBRFRCAS
11.1 SP2/11.2 CUM1 Z b
¥ NSM _E 3212225

#1# Connection 1R
FURRAS I 22 2B AS 3.3

“The installation requires
NSM DSM or NSM WV or

NSM EM, Aborting setup”

(2672 NSM DSM.,

NSM WV & NSM EM, 1E

FEIR 2R )

IR S LA 22k A
FUREHL (DSM)
WorldView (WV) s Z
B (EM) 4%,

2% CANSM 11y
DSM. WV 5 EM 41
ke WS “wH

Connection” .

“Please sclect a Feature”

Q7 priz v

1 2% Connection 12
L, B NARIERE DSM.
WV 5% EM #4114

EF—AEk 2
Connection 2044 FE4k 48
A BN R
Connection Z444” .

“Unable to launch

Management console. DSM is

yet to populate all information
for this object.” (CL¥ERBNE
EEhlG . DSM MR AL

MBI FEE. )

DSM i AK# & URL
73 MDB 7,

SR N YRS
DSM ¥ 23 jr it 2
¥ MDB .,
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Connection $iR{E2

HIRIER & BRI
“Unable to connect to ST AR ping TERZ AT i LA A 5
system.Please verify [P WA, B,

connectivity.” (CEIEHER R
4. WAL 1P iERE. )

“Unable to launch Server
Administrator DSM is yet to
populate all information for this
object.” (Toi%Ja3l Server
Administrators DSM MARIE A
X Z PTG R )

BN, 233D Server
Administrator i, AJHES
W—EMIEIR, KR Server
Administrator URL W] G775
—E R M A BRI AL

THEAF—E I ELE Server
Administrator 585 50

34

| $RIER



SR HERRFN R TL 15) R
MR

PL RS2 7EAE ] Connection B ] 18 21| 1) — 44 i) i .

¥ A2 Dell RIBIEFF
R CANSM WorldView H#AE] Dell [CHFRF, Hifk:

#7155 Managed System [ AT453ER:, J77L2 51 ping WA
7t Managed System b IE#fi%% T Dell T H.
7t Managed System BCE T SNMP,

7t Managed System FIEAfIE 7 SNMP BRI 22k (B /5
ANBWELFR) , I H 5 CA Management Station [) SNMP 44444 A
GAMER N,

RELFEF L1 SNMP A FAF 5 R DSM S8R &4 o
7t CA Management Station I 1E#fi%¢%¢ T Connections

BN ATPIAT T resetdsm Al awservices start 2o

RYIAE N B ILAE WorldView b s . AN RS BATAE, &
A DIE ] IT Assistant 34T 83k
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ARUEI R
@ik Management Station ARWCEEHR, ik

FEAE 5 ROEFAFR Managed System R RAT 24345, T7 251 ping
M ¥

7t Managed System [ 1F#i4¢%¢ T Dell T.H..
Ji3h T SNMP AR LR 7RI B AR 25 -
JAZ) T Dell THIRS .

7t Managed System EFECE T SNMP LLUAGE 2] Management Station
() 1P Hiuhik

£ Managed System EIERIBE T SNMP 14K 4 FRR1 22421 (i;kﬂX/ 5
ANBWELFR) , I H 5 CA Management Station (1) SNMP [k Fx A
AR N,

WKW R RAC AR, TTUARATEL 2B, £ EM 5 B2 H 6 T

opreload fiT%:

1

2
3
4
5

By “TFR” fH, RJEIEFE “Programs” (F2/F) — NSM —
Enterprise Management — EM Classic.

Mifi Windows NT.

Miti “Events” (F) o

Miti “Console Logs” (#&E#lE H&)

7t “Console Logs” (#ZHlH HE) 7B, #A opreload,

RAC FHFIUAE s HI & H &
WERATIIREAT s RAC 4R, WKL EM A Bl sk LRAIECZh & N T 15

B

1
2

36

WHRAAFLE Dell Remote Access 15 8, $UATLL NP HE:
FIIT 3R 7 o

BATEL R

CCS (root) \WVEM\bin directory\RACEvents.txt

MR LI p i WIAE EM {5 32 & TP 4T opreload T4

| SR HERRFNE TSR



Server Administrator 5 Remote Access Console 7K /3 51
R IR B) Server Administrator 8% Remote Access Console, fffiff:
* {f Managed System b )53 T Dell TRk
*  Managed System C.Z& KA WorldView FI4HFMLE 1) Dell Managed

System.
o CLIEMTE T Web JlM 2 /CHAE A,
o RAC HAAMZEE:. s 2 R IR E .
E i tHzE S2EE-_+H4RHSATHEER.

£ Dell Managed System Ml %3 #2441 & [BPV] FhR#kZ| Dell &4t

WA R4 (DNS) k458 AMAAEEA IEFIBCE, 7E Dell Managed
Systems BPV "N AN E] - W 2 [A] A5 46 Dell 250K R

F*$%Z| DRACS5 & &

Connection SZREAT H AN I [ 15 FRA Ky 1.48 FIRE S ACAS [F) DRACS 15245 o
fifitk DRACS BEA7 i 7 B R AR A

%% Connection 5 DRAC/CMC i&F 440, SiEk [ B2 RIRZFARE
IR 2% Connection Z B #E] T DRAC/CMC H 4%, XU 440K 2k
4 Unclassified TCP 28, DRAC/CMC g SCAFAEZR T g DellOOBDevice
K1 % Fig4T. 2¢%% Connection Z fi, EMAATHIZAT reclass 2~ 2
Jro M4 2K DRAC/CMC %4 581 73 25 3] Dell OOBDevice 28, fif H.
X BEY £ K AR 15 A R 43 2045 Dell Managed Systems 41 F o

SNMP &R LRI B E S HEHE & 5

U LT DSM S A5 SNMP Wi, WK S 2 A 2 S e
PRl G, R A BT R, Sl R
TEILIA NSM AR 57«

NSM r11.1 SP2

A <WVEM>\caiuser\catrapd.cfg

# ignore Dell agent traps
Frxrx:x:1.3.6.1.4.1.674.10892.* ignore

Foke*x:x:1.3.6.1.4.1.674.10893.* ignore
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NSM r11.2 CUM1

A <WVEM>\caiuser\catrapd_ipv6.cfg

# ignore Dell agent traps
Kp*p*;*;1.3.6.1.4.1.674.10892.* ignore
Kp*xp*;*;1.3.6.1.4.1.674.10893.* ignore

ININFFAS / 25 bR c AR B R o S o ) S /e T A B
CA-Unicenter JIR45 52 oG . s, LU BT w4 i U B 3)
BBk sy 4 R

catrapd sh - CRHI PP RERS)

catrapd st (A B)5F4H R

224 Connection EM A4 /5% B 7£ EM #5535 & H453% DRAC i &FHEY
SNMP B&B#

1 FEASEE IS 0F SNMP FEBFCFE CLTIF,  LAE AT LA SNMP FEBE .

2 Z4TJF SNMP FaBFab 3, 1k Enterprise Management —
“Configuration” (EEE) — “Settings” (XE) — “SNMP Trap

Server Activated” (SNMP PFEBFIRSS 28 C80E) » ARJE R EREN
“ON” (FP) .

3 2R DRACfEEidsk (EM 4P J&, fediila ki opreload
8, BB ISR BN T .
TEBNEEIER &
DSM Al g ARIA 7R URL /5 5. URL 5 BRAE N —/ M s, M
e R B A FAR I 65
Dell OpenManage Server Administrator X J212 & /B 14 BMCIP kiE %,
A “KgE”

DSM A]BE A IA 78 BMCIP {5 8, 805280 m B JERAR A BRI 3% (BMC) o
DSM HAE N — AN A 2R U 78 BMCIP (ISR 3288 &

AN

1 a5 Dell OpenManage Server Administrator Storage Management
Service?

38 | WEEHRRANE W



Storage Management Service %% 4 Dell OpenManage Server
Administrator lt%5. P LUEIEAE Server Administrator 4 JEAR ] ik $E
“Storage” (f#if) A %Kil Storage Management Service T
URL &% W] WA L DN FRFFEFE MDB?

255 NTAT. WAGERE 255 AT, URL KDY 255 17455
W RA BB SRR, R kEft A

BrRAR P AEM bR 2 e T A ke, AW ER .

&% DSM AU HAZEBEFK “Finish” RO Frk EEFRS
EFEIN, At aFESER?

MIEAE “Finish” (FERL) A FIEFE “Service Restart” (BREGEH
B3 B, AR RAHAAT resetdsm I awservices start 74
awservices AJ RETT 2 LB 4 BE A B0

R EBE MCC H BRALER, RZEAL?

1E4234¢ Connection Z Y, KU NI LAk, fEcke
Connection 2 J5, 5% awservices B 8131117

RESFHEIMLRERR?
A, AL ERAE R S
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1 REETANFR RS PITIFERIG?

ANBE, ANBEEA R T a5 P TR G o 20U I ) — 30 A 4T T
fii=g

8 WRTK—MESUL RGN —MYAWE D — A, SREHARER?
R AZAE NSM IR X 5, R JE S0RT B4R i, DU G stely 15 i 41
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+=13
I-FHIE%
DUz SR T AT AR . 45 g il

BMC

JER A B 45 I 45 (Baseboard Management Controller) H4HS 1] . BMC SRRk
?Zﬂﬁﬁﬁﬁﬁ%%ﬁ%fﬁ?ﬁﬂ (IPMI) B3, MimAeagc e s . s
pd \’EO

W &2 L E (BPV)

HT¥ZENS AR T H . Connection IEF A “Dell Managed
Systems” RV ALK, FFHIERB M AE4Z4T Server Administrator B¢
Server Agent - B[ REH 7 %A E

ﬂ%@ﬁ%ﬂ&%ﬁ%ﬁ%o BRI B A P, AR WA B
il

Y fEETRIEFI 2% (CMC)

CMC & —Fihddith 25 & BT AR 7 %, LT IHF4 Dell™ $ithil
RARATFEE T ThREA YRR I Th g . BUAE n] LUl Connection 3.3 Ji )
CMC i, f1k CMC 1S, 1525 Dell SZHFM L http:/support.dell.com
L1 (Dell Chassis Management Controller Firmware /i1 75#7) -

Dell OpenManage IT Assistant

7t Management Station E2248 (1) R4 B 5547, A Dell PowerEdge™
%4t Dell Precision™ TAFuS. Dell OptiPlex™ THHE LA Dell Latitude™ 1t
FNARMERCE . IR PR S5 .

Dell OpenManage Server Administrator

—E N RGEE RIS, N BE . PR Dell RS
ThE H—8M 75, Dell OpenManage™ T HALZATH Connection £k
Managed System IR HT#& 52—

SHERRSH (DSM)
A PRI A QR 2 DA R B EAR PR (1 B BIF A 28 1) CA NSM® 4144
DSM 25 WorldView T H424E H..

DRAC5. DRAC4. DRAC/MC

Dell Remote Access Controller 5. Dell Remote Access Controller 4+
Dell Remote Access Controller/ 54 H14G - Dell Remote Access Controller 111
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1 Dell Remote Access Controller III/XT & R G & FMEE IR T %, &
I'TH T4 Dell PowerEdge FR G H2 UL B IIRE .

Enterprise Management (EM)
FHFX SO B PR SR A B A 2 A D RE A T B T L

ERA. ERA/0. ERA/MC

Dell Embedded Remote Access.  Dell Embedded Remote Access Optional
(ERA/O) #1 Dell Embedded Remote Access/ BEHUAAR & 28 4t 5 BAE 1 A1
g T %, LT T A Dell PowerEdge R H AL FLTIRE .

E4EE
FH 8 BRI <R K A b Bl e

GUI
KIJEH - AL (graphical user interface) 45

ISV
M7 AR (independent software vendor) 45

LAN
JAsE M (local area network) 475 . LAN ZR G0 i B i) T+ 7] — 38 gt 0 el L
PERAS AN, BT Bl & F 2 iE 3 2 LAN,

B P{E EVE (management information base) 455 . MIB H T &5 KA
SNMP & B B4 I TEADIRAS / fir 4 2l 1r) SNMP & BB a5 R IR TEADIRAS /

Py,
e

NSM
CA MM £ FI R B (Network and Systems Management) 7= (1455 .

PET
-5 B (Platform Event Trap) (41 . 4555 IR 4525 H 1B S M 0
B e % s B (LD (IR S5 s TR IR R IR LR S R
PET FEHARHERS S (ASF) 52 X, X2 AV LS /N (DMTF) il
WA FRERRTE, X T AR R IR AR R R G 7k

2 | wlk



RAC

TEFE VT #2428 (remote access controller) FIZEME TR .  RAC JEIZLFE VS ] fif vk
7%, i DRAC 5. DRAC4. DRAC/MC. DRACIII. DRAC III/XT.
ERA. ERA/O I ERA/MC.

Bkt

BRAF AL A 7 i B 7 () SCAS SCA s A5 P A 0 W] S 1 e 78 2 S T
fRR. W, AR RRAE B RS AW SO R i 8 55 )
BEBREIE,  JFAH S ) B ] B AR I 5 2 I S e

SNMP

] 2 ) 24 7 B (Simple Network Management Protocol) (455 . SNMP &
— P T M 2 RN I B, 2 ST 1) TCP/IP PRI — 53
SNMP #4747 KA PIZs e (B4 26 I 55 o s i 4% ) (1 B2 5L
IE A TN AR PR R 2

Storage Management Service
4 JF %) Server Administrator WAk BRI DR 5 %, $ROE A P SO T
gg%%ai@ﬁ%ﬁ RAID el RAID #% g MUE R 508  HLAE . RER S5 A7 s

B
Rty e 55 FE I BIAME DL OBl e 8% ek s B A 0D AR AR 554 BT A 11
B HHREARSE R

WorldView (WV)

A LA B RS N HFR P A B s T RS0 A T CANSM 444 . WorldView
B WX GALAE I, LRGBS .
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